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DIGITAL TO THE CORE

DIGITAL DNA ESTABLISHED NEO BANKS SCALING AQUISITION & GROWTH

1) 3 COUNTRIES

2) 40+ AGILE SQUADS
3) 300+ ENGINEERS
4) IN HOUSE DESIGN

5) EXPEREINCE LED
6) CLOUD NATIVE
7) OPEN APIS

8) HIGHEST RANKED FOR
CYBER SECURITY IN UAE

OUR FULLY DIGITAL BANKS

“‘4
== mashreq  For Individuals,

"CO women & youth

A\
- SMEs, start ups &
stﬂhl;::g professionals

NEOPAY Cash digitization

Classification: Internal Use
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PROVEN TRACK RECORD | -~

Gysall
mashreq
LEADING ON CUSTOMER EXPERIENCE INDUSTRY RECOGNISED
‘& === Accounts opened within 2 mins EURDMONE. & ‘ Best Digital Bank in the
e L using Face Recognition AWARDS FOR EXCELLENGE

Middle East, 5 years in a row

& )s

s L ) >75% accounts activated instantly

GELC[)EIAAI_NCE ‘ Best Digital Bank in the

UAE, 3 years in a row

’ (‘ NPS score of +64

HORLM ‘ Best Digital Bank in the
FR POy e UAE, 3 years in a row
0 Highest ranked bank app in UAE i
Errms Capgomini@® Recognized for Al-based
Financial NewTech digital user engagement

84% MAU Challenge 2020

Classification: Internal Use



PARTNERING WITH KORE.AI TO BU

° 85+ STP Service Journeys
* 250+ FAQs

* 150K Conversations p/m

* 200% User Adoption YoY
* 95% Intent Recognition

* >85% Containment

Q Search for services

Popular services

'

Cardless E-statement
Cash

5 B

Letter Lock
Request temporarily/
Unlock card

-

T ChatHistory

§ w\ly,
Block -
replace

|l Hi AliMuhamad

Setorre
PIN

Welcome

View all services

How may | help you today?

Some suggestions are:

Show my Recent Transactions

Block & Replace Card ’ ‘ Place a Travel Update

N £ \
Request aletter ‘ ) Chat Guidance

— Type your message here

Classification: Internal Use
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T ChatHistory

e J

Mon, Jun12 2024 at 02:11:11PM

Place a Travelupdate

Mon, Jun12 2024 at 02:11:11PM

Which of these cards would you like to
use when you are abroad?

[] selectAl

VISA e Rk
- Solitaire... Credit 1553

my- VisA Credit *rwenss 7506
Solitaire...

= Mashreq

e i ek
noon noon Credit 3723

Cancel ‘

— Type your message here

\
ILD A WORLD-LEADING CHATBOT - -
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hré

I
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THE CHALLENGE: HOW TO BECOME A REGIONAL, SCALE PLAYER -
—_ 9 ) uadi
mashreq
x1 x11 X25

10M POPULATION
8.5M BANKABLE
/M BANKED

115M POPULATION
7/0M BANKABLE
30M BANKED

Classification: Internal Use

* 250M POPULATION
* 140M BANKABLE
* 94M BANKED
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EVOLVING TO AN AGENTIC ARCHITECTURE ﬂ
lgngashreq

Book an airport transfer from '@

* Foundational LLMs + RAGs :

@ 0:08

* Catalogue of ‘Agents’

: c B
* Modular and Reusable ©YOUrlangg, et || 4558

What is your flight number?

. . \ass\st . SA e
* Multimodal (voice & text) a2 s Map e o @

: 0 0:05
° Commercial & Servicing ol ©
/

D Reference number

* Customers and Stalff

Pick up
Home - Tuesday 31Jul, 5:30 PM

Drop of f
Dubailnternational Airport T1

. Flight number
EK1234

Baggage
Classification: Internal Use 4 check-inbaas & 2 cabinbaas
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mashreq

elcome, John Smith

Vice President, Servor Relstionship Manager

180 Total customers

2 Ask me anything about your customers, portfolio, or products... Q)
8 an
@ Customers contacted View activities 10 KYC expred

Summarise my transactions
from the last 30 days

& /— 126 Customers coneacted
P

| 71% 10 nprogress
84 Tomectiagm

4. Askmeanything.. 0 m

Here are the details for your

l ACtiVitg T:i} Filter totalspend top categories, FER breakdown (AED)
merchants and transactions
B3 5Nov2024
Insurance
AliMohamed +AED 570
Local transfer received
@ Choitrahms -AED 356
Shopping 0 [ Leisure Ludia Culh What caused the decrease inmy @
Q / AED 72’567 @ g Ia U ane D{"UOMQIac"‘;‘::z:;n;i‘i::;
ATM Withdrawal -700 AED <r C
q Mall of Emirates 012345678 + 012345678910
English . 5 : four portfolo has decreasedby
280,000 as aresult of
" 5t withdrawals made by
2Nov 2024 @, Here ara ths e the following customers
December 2024 bill -250 AE[ 25ma 2025 #6020,000
Utilities ¢ Liquidation of TRLoan

2Mer 2025 AED 50,000 i D
ﬂ Dailylimitupdated 150,000 2IMay 2024 ke it A:070,000
- International money transfer 1K Mar 2025
? @ EA Jebel 4 e W o Lidia Cuane
hopp/hg =12 000 A ED e 2£0 135,000
@ resoeposconenes 3008 ° rm— e
AED |8 months ¢+ A - g x S e ££085,000

eNything
Teslainvestment -1,
Stocks and trading

Classification: Internal Use
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